Important Information for
Union Stewards

€ Americans with Disabilities Act: (800) 514-
0301; TDD (800) 514-0383

direct questions to:
US Dept. of Justice
www.usdoj.gov/ert/ada/adahom1/html

This law requires employers to offer reasonable
accommodations to employees with disabilities.

@ Alliance for Injured Workers: (413) 731-0760

640 Page Boulevard, Suite 104
Springfield, MA 01104
An advocacy & support group for workers hurt on the job.

© The Center for Public Representation: (413)
586-6024

22 Green St.
Northampton, MA 01060

A nonprofit organization that provides legal representation
in cases concerning disability claims, including applications
for Social Security Disability Insurance.

€ Family Medical Leave Act: (617) 624-6700

direct questions to:

Wage and Hour Bureau, US Dept. of Labor
JFK Federal Building

Boston, MA 02203

< First Call For Help, Franklin County
(FCAC): (413) 774-2318 x109

393 Main St.
Greenfield, MA 01301

For information about food assistance, heating oil, housing,
health care, and much more. Hours/Days Application
Assistance Available: Monday — Friday 8:30am — 4:30pm,
walk-ins or by appointment.

© Health Insurance for dependent children:
(413) 886-5070

Call to find out about low-cost and free health care coverage
in MA.

© Help Line (Hampden County, Granby, S.
Hadley): (413) 737-2712

For information about food assistance, heating oil, housing,
health care, and much more.

© Holyoke Health Center: (413) 420-2200

230 Maple St., Holyoke, MA 01040

Free or sliding fee health and dental care based on income.

@ Housing Discrimination Project: (413) 539-
9796 or (800) 675-7309

57 Suffolk St.
Holyoke, MA

Call the project if you think a landlord has discriminated
against you. It’s a private, nonprofit fair housing
organization that provides education, counseling & free legal
services to anyone who has been illegally denied housing.

© MA Attorney General's Fair Labor and Business

Practices Division: (413) 784-1128

1350 Main Street, 4th Floor
Springfield, MA 01103-1629

http://www.ago.state.ma.us/

© MA Commission Against Discrimination
(MCAD): (413) 739-2145

436 Dwight Street, Second Floor, Room 220
Springfield, MA 01103
http://www.mass.gov/mcad/index.html

You have 300 days from the date of the most recent
incident of discrimination you believe you experienced to file a
claim.

€ MA Department of Mental Health (DMH):
(413) 587-6200 Western MA area office. Local
area offices are:

13 Prospect St. 4 Valley Mill Rd.
Greenfield, MA Holyoke, MA
01301 01040

1 Prince Street 310 State Street

P.O. Box 389 Springfield, MA
Northampton, MA 01109
01060

@ MA Department of Mental Retardation
(DMR): Local are offices are:

One Roundhouse Plaza 88 Front Street, 1st FL
Northampton, MA Holyoke, MA

01060

(413) 586-4948

436 Dwight St., Suite 205
Springfield, MA 01103
(413) 784-1339

© MA Department of Social Services (DSS):
(413) 452-3350

Western Regional Office
1537 Main Street, 2nd Floor
Springfield, MA 01103






